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Presidents Corner
Fall 2016
We are starting to end our 2016 year. It has 
been a pleasure to serve as your President 
again. We have accomplished many goals 
this year to rebuild our association and to 
be a major resource for our membership. 
We have reestablished an engaged mem-
bership, our meeting attendance is up due 
to having a consistent meeting venue, net-
working opportunities with each other and 
we are meeting our budget goals. We have 
also been able to bring you high standard 
educational speakers.  We are also able to 
offer HRCI and SHRM CE’s for our member-
ship now. We have been working hard to 
meet your needs and survey suggestions.

With our new website we will be able to have 
members join on-line, register for meetings 
on-line; newsletters will be on-line connect-
ed to our website and HR job postings for 
you to post yourself. These will be just some 
of the benefits. I am so excited about this 
new feature to offer members.

I want everyone to please mark your calen-
dar for the Holiday. This is a FREE meeting for 
our members with our holiday tree, Holiday 
wreath raffle and a wonderful speaker. We 

will also be starting our membership cam-
paign so please bring your $25.00 to the 
door if you have not joined on line by the 
time of the Holiday meeting. We will also 
have a computer available for you to enroll 
on-line. For those who know me this is my 
favorite time of the year! We will also be 
voting on vacant board chairs so please let 
Eileen Cross know if you want to be involved 
and have your name on the Ballet.   

Last but not least I want to thank the 2016 
board for their hard work and putting up 
with me! They are all very dedicated to the 
HHRA association. We had a great team that 
worked together to meet our goals. Again 
thank you Rhonda Arrington, Amy Pope, 
Jennifer Levy, Lesli Siegel, Jennifer Hardin, 
Kami Knox, and Eileen Cross.

Sincerely,

Debbie Luton
D/FW HHRA President 2016
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ASHHRA Brief
This year the ASHHRA conference was held in Grapevine, Texas at the Gaylord Texan. We 
had 4 days of education, food and fun! I had the opportunity to speak at the Leadership 
session concerning what our association has done to get members engaged and to keep 
our association active. This was very educational to me since most of the ASHHRA affil-
iations are state associations not metropolitan areas. Most of all it was very motivating 
to learn and speak to other HR professionals from other regions of the state and the U.S. 
We all are dealing with clinical and nonclinical staffing shortages, compensation issue 
and compliance issues.

The big news I heard at the Leadership session is that ASHHRA is offering a Certification 
for Healthcare Human Resources, CHHR. ASHHRA is offering scholarships though the end of 
the year for testing. If you are interested please go to the ASHHRA website for more details. 

While we were there your board members were scoping out educational speakers to 
bring to you next year in 2017. We are hoping to give everyone the opportunity to learn 
something from our conference attendance even if you did not get to attend.  

Next year the ASHHRA Conference will be in Seattle, Washington. What a wonderful place 
to go and visit!!!!!!!

August Seminar
We’d like to thank everyone who was able to 
attend our August seminar. We had three tal-
ented speakers who facilitated a timely and 
informative session on workplace bullying, 
nurse bullying and active shooter training. 
In particular, we addressed the prevalence 
of workplace bullying in health care, the 
warning signs of a problem, HR’s role in 
preventing and addressing the issue, what to 
expect from police during an active shooter 
incident as well as how to survive in the 
event you’re faced with an active shooter. 

Check out these 
photos from the 
August Seminar!
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Revisiting The Education Verification Obligations
BY DANILIO DAVILA, LPI, RACR | Executive Director, GroupOne Background Screening Consumer Reporting Agency

A significant portion of the talent assessment process is the alignment of a candidate’s knowledge, skill and abilities to the organi-
zation’s core values and performance standards. In addition to a candidate’s employment experience, and their appropriate licensure 
or certification, the verification of education level attainment is at least more than 30% of a standard background report that includes 
employment, licensure, criminal and education verification. Of the four major sources, education continues to be the most difficult to 
attain, specifically education research has been extended beyond contacting the primary source education institution.  

Candidates have availed themselves to a vast array of education options that have increased the complexity of confirming education 
attainment. At the time the standardization of verifying education completion was initiated, a degree could be confirmed by contacting 
the issuing education institution by fax or by mail. Today, the process has expanded where primary sources are multiplied to include a 
national clearinghouse of education reporting, governmental institutions, education administration, and at time unconventional licensing 
boards.  

The workforce has expanded their sources where education now is procured, and it is 
difficult for the candidate to provide a reliable source that can provide the verification. 
In this market of “fly by night” training programs, the training provider may be closed 
and out of business shortly after the candidates complete their training. A candidate can 
obtain their successful education certification attainment of a Medical Assistant credential 
from either a Non-Credit Post-Secondary education source such as a private proprietary 
schools, public workforce training programs, community based organizations, community 
colleges and in some cases in-house employer training programs. Or, it’s possible that the 
candidate obtained their Medical Assistant certification from a credit bearing post-secondary 
institution that producing credit hours and subscribes a national accreditation system.   

The question on the table is how to improve the efficiency in obtaining this information 
on behalf of you, our HR client. This challenge is a complex opportunity that will not be 
addressed in one comprehensive effort, the solution will be years in the making. The 
efficiency begins in collecting as much accurate information from the candidate at the 
time of their application; confirming whether the issuing institution continues to exist.  
There is a continued increase in the issuance of fraudulent degrees, organizations that no 
longer exist, nor had the accreditation to issue education completion degrees, and lack 
of accountability from the non-standard education community.     

Solutions will need to come from education sources that provide online portals for students to attain their credentials and increased 
digitalization of education records. Until a comprehensive solution is confirmed, education confirmation, specifically from non-traditional 
sources will continue to provide a challenge to employers and consumer reporting agencies.

Star Two Chapter
Management Award
Congratulations to the D/FW HHRA for 
winning the Star 2 Chapter Management 
Award. As an association we have worked 
hard to bring our members educational 
opportunities, Certification CE’s and net-
working opportunities. Our hard work has 
paid off! Our association will receive 1 free 
ASHHRA membership to give away at our 
holiday party and $500 to invest in our edu-
cation speakers for our meeting. Thank you 
for your support and attendance.
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New Website Rollout
Effective November 1 we will have a new 
look to our Website along with benefits for 
our members. As a board we are very excited 
to offer this to our members. Members will 
be able to register for membership, enroll 
for meetings and pay for meetings all in 
one place!

As we build this you will have access to 
a members only page to look up other 
members for networking opportunities and 
to post your on HR job positions. We believe 
this will be a very interactive website for our 
board, members and sponsors. Our new 
website will be managed by STARChapter 
who specialize in association chapter web-
sites. We are very excited about this very 
needed improvement to our association and 
towards communication to you. Please stay 
tuned for more details.

Join the Opportunities!
2016 has us thrilled to be able to boast 82 members in our local ASHHRA chapter. In 2017–
we want to include YOU! There are many benefits that a DFWHHRA $25 membership or 
$50 for associate membership (non-hospital healthcare entity) can bring your way: Industry 
expert speakers, CE credits, community outreach, and networking with Healthcare Human 
Resource peers, annual scholarship for professional development, and most of all, fun!

Being a part of our local chapter is of great value to us all as Healthcare Human Resources 
professionals—treat yourself to the value this brings to you in your career. Click on the 
link below to complete your membership application.

http://www.dfwhhra.org/

See you at the meetings!

Lesli Siegel
Membership Chair

Thank You to Our Sponsors

Mark Your Calendars!
JOIN US on December 7, 2016
for our HOLIDAY MEETING 
There will be fun, prizes and raffles!

11:00 – 1:00 pm
Las Colinas Country Club
4400 N. O’Connor Rd, Irving, TX  75062

SPEAKER
Richard Cheng, Attorney with Shannon, 
Gracey, Ratliff & Miller LLP

TOPIC
Employer Intrusions and expectation of 
privacy by employees
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The Dallas-Fort Worth Healthcare Human Resources Association (DFWHHRA) is 
an affiliate of the American Society of Healthcare Human Resources Administra-
tion (ASHHRA), the nation’s only membership organization exclusively dedicated 
to meeting the professional needs of human resources leaders in health care. 

DFWHHA is one of the largest affiliate chapters of ASHHRA representing health 
care human resources professionals throughout North Texas. DFWHHRA is 
governed by a 9-member board of directors that is elected by the membership.


